Conclusion

Delaware’s Department of Technology and Information supports and enables the Governor’s vision for
effective use of technology solutions to help meet the needs of the citizens of Delaware. This Strategic
Plan will provide the framework, along with the operational plans being developed by our Team
Leaders, which will guide us as we make plans for the future. DTI will play a key role in helping the
Governor and the Legislature move the state forward as we “face a new era of opportunity”. DTI, in
spirit of collaboration, is actively pursuing our vision of “Excellence In Delaware State Government” as
we deliver on our service promises to our customers and stakeholders.
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